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Consumer Health Data Notice 
 

Effective Date: March 5, 2025 

 

Please refer to our Privacy Notice for full details about how Servier collects, uses, shares, or otherwise 
processes your personal information.  

This Consumer Health Data Notice supplements our  Privacy Notice and provides additional details about 
how Servier may process personal information defined as Consumer Health Data under applicable U.S. 
state laws, such as Washington’s My Health My Data Act (MHMDA), Connecticut's My Health My Data Act, 
and Nevada’s Consumer Health Data Privacy Law (NV CHDP). 

  

Categories of Consumer Health 
Data We May Collect, Use, and 
Share Include: 

• Information about health-related conditions, symptoms, status, 
diagnoses, and medications. 

• Health-related surgeries or procedures. 

• The use or purchase of prescribed medications.  

• Social, psychological, behavioral, or medical interventions. 

• Measurements of bodily functions, including gait, vital signs, or 
characteristics, that may also be considered biometric 
information.  

• Diagnostic testing or treatments.  

• Gender-affirming care information. 

• Reproductive or sexual health information. 

• Biometric data. 

• Genetic data. 

• Precise location information that could reasonably indicate 
your attempt to acquire or receive health services or supplies. 

• Information that could identify your attempt to seek health 
care services or information, including services that allow you 
to assess, measure, improve, or learn about your or another 
person’s health. 

• Other information that may be used to infer or derive data 
related to the above or other health information. 
 

Sources of Consumer Health 
Data 

 

Consumer Health Data may be collected directly from you, from 
your interactions with our Websites and Services, from information 
we lawfully obtain from other sources, such as business partners, 
joint marketing partners, public records or websites, or other third 
parties, as described in the Collecting and Using your personal 
information section of our Privacy Notice. 

Our Collection and Use of 
Consumer Health Data 

 

We, and our contracted service providers, may collect and use 
Consumer Health Data to:  

• Perform or provide the products and Services you have 
requested;  
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• Prevent, detect, and investigate security incidents that 
compromise the availability, authenticity, integrity, or 
confidentiality of stored or transmitted Consumer Health Data; 

• Resist malicious, deceptive, fraudulent, or illegal actions 
directed at us and prosecuting those responsible for those 
actions; 

• Maintain or service accounts, provide customer service, 
process or fulfill orders and transactions, and verify customer 
information;  

• Undertake activities to verify, maintain, improve, or enhance 
the quality or safety of a service or device that we own, 
manufacture, or control;  

• For targeted advertising, if you choose to allow the use of 
Targeting Cookies; 

• Clinical Research opportunities; 

• Patient support programs and other Services we offer; 

• To detect and prevent fraud, secure our systems and facilities, 
and perform accounting, audit, and other internal functions, 
such as internal investigations; and 

• To comply with applicable laws, legal processes, and internal 
policies. 

Categories of Third Parties We 
May Disclose Your Consumer 
Health Data 

 

• Third parties and service providers who work on Servier’s 
behalf to provide certain Services. 

• Business partners with whom we collaborate regarding our 
investigational products and programs, such as scientific 
advisors, joint venture partners, and strategic collaboration 
partners. 

• Legal, regulatory, or other enforcement authorities and other 
third parties if required by law, regulation, or judicial process 
or to protect the security, rights, and property of Servier or 
users of our Websites and Services. 

• Research and analytical service providers who conduct 
research and data analytics on our behalf. 

• Third parties in the event Servier is involved in an actual or 
contemplated merger, acquisition, or sale of a portion of its 
assets or in the unlikely event of bankruptcy. If this occurs, the 
Consumer Health Data may be subject to the policies of the 
receiving organization. As required by applicable law, we will 
further inform you of such business transfers involving your 
Consumer Health Data.  

• Third parties to protect rights and interests, such as when 
needed for corporate audits, to investigate or respond to a 
complaint or threat, or to exercise our legal rights. 

• Social media platforms, if you choose to allow Social Media 
Cookies advertising partners, or if you choose to allow 
Targeting Cookies.  

We do not disclose Consumer Health Data to our affiliates. 

 



How to Exercise Your Rights 
Related to Consumer Health 
Data 

You may have certain rights with respect to your Consumer Health 
Data, including rights to access, delete, or withdraw consent 
relating to such data, subject to certain exceptions. You can 
request to exercise these rights by contacting us at 
privacyus@servier.com.    

If your request to exercise a right you may have under applicable 
law is denied, you may have the right to appeal that decision by 
contacting us at privacyus@servier.com. Please provide details of 
your concerns and reference our decision on your request so we 
can address your appeal.  We will respond to your appeal in 
accordance with applicable law. 

 

We may update this Consumer Health Data Notice from time to time. If we do, we will post an updated 

version on this page unless the applicable law requires another type of notice. 

 

 

 

 

 

 

 

 

 

 

 

mailto:privacyus@servier.com
mailto:privacyus@servier.com


Supplement to Consumer Health Data Notice for Nevada Consumers 

This Supplement applies to Nevada Consumers for purposes of providing additional disclosures required by 
Nevada’s Consumer Health Data privacy law. Capitalized terms used in this Supplement are defined under 
Nevada’s Consumer Health Data privacy law and shall have the meanings set forth therein. 

1. Purposes & manner of processing. We Collect, use, Process, and Share Consumer Health Data for 
the purposes and in the manners described in our Consumer Health Data Notice, which also 
provides additional disclosures relevant to Nevada Consumers. 

2. Review & revision of Consumer Health Data. If you would like to review and/or revise your 
Consumer Health Data, you may submit a request to us via the methods listed in our Consumer 
Health Data Notice. We will respond to your requests to exercise your rights in accordance with 
applicable law, but in any case, no later than 45 days after receiving your request. We may extend 
this period to 45 days only where doing so is permitted under applicable law. 

3. Changes to this supplement. We will notify you before making any changes to our privacy practices 
with respect to your Consumer Health Data by posting an updated notice on this page with an 
updated effective date. 

4. Third-Party Collection of Consumer Health Data. Please note that some Third Parties may collect 
Consumer Health Data about you over time and across different websites or online services you 
may visit. 

 

 


